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Kelelahan adalah hal yang lazim bagi perawat di rumah sakit. Suatu survei 
terhadap perawat rumah sakit (n=745) menemukan bahwa, 65% perawat 
mengalami kelelahan akut dan 50% mengalami kelelahan kronis. Padahal, 
kelelahan pada perawat memiliki konsekuensi yang substansial, mencakup: 
peningkatan kejadian merugikan bagi pasien serta konsekuensi terhadap perawat 
secara individu. Kelelahan sendiri adalah masalah multifaset karena sifatnya yang 
kompleks dan konstruksinya tumpang tindih (contoh: stres, kelelahan), cacat dan 
bercampur dengan lingkungan kerja dan yang bersumber dari personal. Oleh 
karena itu, penting untuk mengkaji kelelahan pada perawat dengan pendekatan 
ergonomi yang luas, yaitu dengan menggunakan pendekatan ergonomi makro. 
Salah satu pendekatan ergonomi makro adalah menggunakan model System 
Engineering Initiative For Patient Safety (SEIPS). Penelitian ini membahas 
bagaimana persepsi perawat terkait faktor penghalang dan pemicu kelelahan di 
Bangsal Bedah Kanthil 2 RSUD Karanganyar menggunakan pendekatan 
ergonomi makro yang berpedoman pada Model SEIPS. 
Penelitian ini merupakan penelitian kualitatif di mana pengumpulan datanya 
berdasarkan Teknik Validasi Triangulasi, yaitu melalui: wawancara, observasi dan 
kajian dokumen. Selanjutnya, data dianalisis menggunakan proses reduksi data 
(melalui proses transkripsi data dan direct content analysis menggunakan 
Software NVivo), penyajian data dalam bentuk narasi deskriptif dan penarikan 
kesimpulan dalam bentuk tabel masalah dan usulan solusi. 
Hasil yang didapatkan adalah faktor penghalang dan pemicu kelelahan bagi 
perawat dalam berbagai indikator di dalam Model SEIPS, sekaligus usulan solusi 
potensial bagi masalah yang menjadi sumber kelelahan perawat di Bangsal Bedah 
Kanthil 2 secara khusus dan RSUD Karanganyar secara umum. 
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Fatigue is a common issue for nurses in hospital. One survey study of 
hospital nurses (n= 745) found 65% of nurses experienced acute fatigue and 50% 
of nurses experienced chronic fatigue. Whereas, the consequences of nurses’ 
fatigue in hospital are substantial and include: increase adverse patient events as 
well as individual nurse consequences. Nevertheless, fatigue is now understood to 
be a multifaceted issue due to the complex nature of overlapping constructs (e.g. 
stress, burnout), stigma and blend of work environment and personal sources. So, 
it is important to investigate about nurses’ fatigue using macroergonomic 
approach which has a wide research. One of macroergonomic approach is using 
System Engineering Initiative for Patient Safety (SEIPS) model. This research was 
therefore to investigate barriers and facilitators of nurses’ fatigue in Kanthil 2 
Surgery Ward Unit, Karanganyar Hospital based of their perceptual experiences 
using macroergonomic approach guided by SEIPS model. 
This is a qualitative research used validation triangulation technique which 
is interview, observation and document explore. Furthermore, the stage of data 
analysis was using qualitative analysis rules. First stage was data reduction, 
when the interviews data were transcribed then analyzed using NVivo Software. 
The second stage was data display when the output of first stage was displayed in 
narrative and descriptive text and the last was drawing conclusion of the fatigue 
problem and proposal solution that was showed in a table. 
The findings of this research were a steering on what nurses perceive as 
contributing and preventing to fatigue and the proposal solution that followed in 
Kanthil 2 Surgery Ward Unit, Karanganyar Hospital which are likewise arranged 
in SEIPS model. 
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